PROJECT COMPLAINT FORM

Complaint number:

Full name and surname

Name:

Surname:

O | agree that the personal data provided in this form may only be used for the purpose of submitting and

processing my complaint. |

O 1 wish to remain anonymous

Contact details:

Please provide your contact information

Phone:

Address:

E-mail:

Preferred language of communaication:

[ Bosnian / Serbian / Croatian
[J English (if possible)

Description of the complaint / concern / issue /
incident:

What happened?

When did it happen?

Where did it happen?

Who was affected?

Was there an unnecessary damage?

Could it have serious impact on people or
enviroment?

What could be the possible consequences?

What should it be done to resolve the
complaint/issue ?

Date:

Signature:

i In accordance with the requirements of the GDPR

Send the form to:

JP Elektroprivreda BiH d.d. - Sarajevo

Address: Vilsonovo SetaliSte br. 15, 71000 Sarajevo
Phone: + 387 33 751 863

e-mail: bitovnja@epbih.ba




